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The Monitoring Information System (M.I.S.) is an information and 
management system for co-financed projects.
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M.I.S. is a central IT system for project monitoring / payment requests, 
designed to meet the requirements of the EU Regulations and the approved 
national Management and Control System (MCS).

Article 69 Responsibilities of Member State

8. Member States shall ensure that all exchanges of information between beneficiaries
and the programme authorities are carried out by means of electronic data
exchange systems in accordance with Annex XIV. Member States shall promote the
benefits of electronic data exchange and provide all necessary support to
beneficiaries in this respect;

9. Member States shall ensure that all official exchanges of information with the
Commission are carried out by means of an electronic data exchange system in
accordance with Annex XV;
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USERS of M.I.S.

• Managing Authorities
• Joint Secretariats
• Controllers
• Certifying Authority
• Audit Authorities
• Departments of Ministries, Regional Authorities and Beneficiaries
• European Commission Officers



Web Based System

Multi-channel Approach

Bilingual Environment

Friendly UI

Features:



13.600 
USERS

133.400 
PROJECTS 

3.500 
Beneficiaries 

3.100 
MΑs &, IBs

4.300K
Attached files

10-30K
Requests/day

Statistics:



Flexibility

Intuitive design

Consistency

Error prevention

Recognition rather than recall

Help and documentation 

Guidelines:



Submit

User with sufficient 
privileges

No validation errors

Delete

by the Creator or user with 
Supervisor role

If not submitted and returned

User actions with rules



E-Mails triggered by a status change. 

Available to

Submission
Return 

[Finalization]

Recipients

Editors of the bulletin, 
All actors /bodies 
registered on AF



Available to

Submission
Return 

[Finalization]

Recipients

Editors of the bulletin
The officer responsible for 
the project/act MA user 

All Bodies 
Certain recipients 
determined per bulletin

E-Mails triggered by a deadline or a milestone. 



Every action is recorded with time stamps and user



Communication
Enables communication 
between all stakeholders 

(Ben, MA, AA, etc)

Documents production 
& reports



“Only Once Encoding” Principle  

If a beneficiary provides information/data/documents to a relevant
body, this should be recorded in the monitoring system and reused
among all the bodies involved in the monitoring, control, audit,
implementation or evaluation of programme(s) co-financed by EU-
Funds.

Asking the beneficiary the same information more than once should
be avoided (unless it is obvious that it is outdated).
on e-Cohesion Policy in European Territorial Cooperation Programmes (Updated version, May 2013)



Body Codification

Beneficiary 
Information -
Identity

NAME FULL & BRIEF NAME

MUNICIPALITY 2122 Matera ITF52

LEGAL TYPE e.g. Ministry ,Municipality

CONTACT Address,  telephone No, 
email 

LEGAL REPRESENTATIVE Name , Title, Start of Duty



Body Codification

Codification of a new Beneficiary (legal Bodies)



Create new user account



Place your screenshot here

https://logon.ops.gr
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Personal Data :

Municipality of Matera

Department of finance Technical Department

User of Department of finance User of technical department



Username pre-filled by email but editable!
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Specify access to Projects

NOTE: A New Project before submission
is visibly only to:
 Users with Submit AF privilege
 Creator of the project





Read only

• Minimum 
role

• No action 
allowed

Edit

• Writes 

Forms 
Submission 
(except AF)

• Writes/ 
Submits all 
documents 
other than 
AF

Application 
Form 

Submission
• Writes/ 

Submits AF

Participant 
Record

• Not 
applicable 
for Interreg 
OPs



Beneficiary Sign Up Process
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Beneficiary
Fill  in the 

Registration Form

Beneficiary
Submit 

MIS 
Send Notification  
via e-mail to BEN-

MA

Beneficiary
Duly Sign & Sent 

to MA
* Compulsory

Managing 
Authority

Accept User 
Application 

MIS
Send Notification  
via e-mail to BEN
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Print application PDF
Duly sign application
Sent by mail (physical ot electronical)

Duly signed means:

Left downside: 
1. Legal Body Stamp
2. Signature of legal representative
3. Name of signatory

Right downside:
1. Signature of the applicant
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 Potential Beneficiaries must have personal account for 
access to MIS:
• Beneficiary’s officers to fill the forms
• Beneficiary legal representative to submit

 Body Code is necessary for Beneficiary AND each Project 
Partner.

 Check your SPAM folders
 Allow pop-up windows



Log in M.I.S. & First Steps



Place your screenshot herehttps://logon.ops.gr/



Place your screenshot here

Place your screenshot here

















To be continued…
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